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1. TronLogo Business Introduction 

1.1. What features bring the TronLogo service? 
 
The TronLogo is a cloud SaaS service, developed to digitalise and speed up print-proof processes and 
the creation of printing data in the promotional industry. The service works as an easily 
implementable extension / enhancement for any webshop or web catalogue. 
 
When you deploy TronLogo, you get these new unique features: 

• The user will be able to upload logo directly in your eshop (typically in the product listing), 
including vector formats such as Corel (CDR), Illustrator (AI), InDesign (IND), EPS, SVG etc. 

• TronLogo can automatically remove background from the logo based on user selection and 
always try to generate white and black one-colour variations of the logo automatically. 

• User can decide if processed logo and its black and white version are OK or not. If logo 
processing fails or user rejects preview of original logo, you will be notified by e-mail and your 
DTP department can process and solve problematic logo for user (user then will be notified 
about logo correction and can continue with next steps). 

• The uploaded logo is instantly and automatically 3D visualised directly on the product images 
in your webshop (automatic virtual sample). Your product images just switch to virtual sample 
images from our cloud platform. TronLogo also automatically simulates print technology and 
shows logo in the most realistic style. Currently these print technologies are supported – laser 
engraving, blind embossing and embroidery. 

• TronLogo automatically compares the colours of the logo and the colours of the product and 
displays the logo either in its original colours or in black or white variant - always ensuring 
that the logo is sufficiently contrasting and visible on the product. 

• Automatic visualisation will work only on products from suppliers already integrated in our 
TronCloud data platform and also templated for TronLogo (the product image will not change 
if our platform doesn’t know the product). 

• You have full control over the style, design and content of every control required for TronLogo 
service (minimum is only one button). Where the automatic visualisation will work depends 
on you - typical usage is in the product list, in the product detail, in the cart and then possibly 
in your ERP system.  

• The user can always access the gallery of own uploaded logos and can easily switch between 
them to visualise different logos according to own marketing needs. No login or creating an 
account is required. 



 

Page 4 / 29 
 

IMPLEMENTATION  MANUAL  
Version 2.2 (August 1, 2022) 

 

• The user will be able to open the print editor (typically in a product detail), where will be able 
to create and design print artwork directly on the product - change or add another logo, add 
texts, rectangles, lines or change colours, etc. Any change made by user will be immediately 
projected in the 3D preview of the current print artwork directly on the product image in 
selected print technology. 

• The user will be able to save the created print artwork in the gallery for later use and also 
activate it for showing on all products in webshop. 

• The user can generate a PDF with visualisation and send it to e-mail (you receive every copy 
as a business lead). PDF always contains the name of selected print technology, max print 
area size, size of print artwork, 3D virtual sample and 2D print artwork as resource for you to 
quickly prepare print data. Notification e-mail contains link to download all parts from PDF as 
separated file and also links to download all original files uploaded by the user and used in 
actual print artwork. 

• All user activity performed in TronLogo can be captured by your webshop system. You can 
have very detailed statistics how is TronLogo used by your customers. You can also get 
information about any created print artwork or generated PDF visualisation and use it in 
webshop cart or in your ERP system. 

• The integration options are vast, and it is up to you how much you want to realise the 
potential of TronLogo. 
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1.2. How does the service work, and how does it involve your 

webshop? 
 
TronLogo works as a layer over your webshop and all dialogues (gallery, upload, print editor) are 
provided from our servers and run in an IFRAME outside the content of your e-shop. TronLogo in 
your webshop will only replace main product image with product image including 3D logo 
visualisation from our servers. If anything goes wrong, your images remain and nothing happens. 
Your e-shop will never be affected, even if the TronLogo service fails or does not work. 
 

The basic and the simplest implementation of the TronLogo service consists of 2 steps: 

• insert 1-2 controls into your webshop (typically buttons, but it could be image, link etc.) 

• tag product images with product identifications (your supplier code + official supplier product 
SKU - more technic details in Technical implementation). 

 

We recommend inserting the controls at least in these 2 places of your webshop: 

• PRODUCT LISTING (catalogue) - first button for upload own logo and second button to open 
gallery and switch between logos (see our recommendation and samples of controls style) 

• PRODUCT DETAIL - first button to open gallery and switch between logos (this dialog also 
contain button for upload new logo) and second button to open print editor for product 

 
TronLogo can also automatically hide all controls (buttons) on your webshop if the product has not 
been identified in our platform. 

 

The design and placement of every controls depends entirely on you - it can be a button, a picture, 
a larger box with a description and a button, graphics banner etc. We have only recommendation 
for you based on our experience and statistics. You have to create the controls and place them in 
the webshop yourself. TronLogo only find this controls in page and detect clicks on them. 

 

TronLogo supports visual customisation to every dialogs look like integral part of your webshop. 
You can set up custom colours of popup windows and control buttons. You can set up colours, 
upload your logo, banner, and contacts for PDF visualisations. You can also upload and set up the 
colours of outgoing e-mails. 

 

Every e-mail from TronLogo service is sent from address no-reply@promotron.com and use 
SenderName defined by you in administration. When you have configured “Sales e-mail” in 
administration, your configured e-mail will be set as “Reply-To” in e-mail message (the most of mail 
clients supports Reply-To and when user click on Reply, it will be targeted to your e-mail, not to our 
“no-reply” address). 

mailto:no-reply@promotron.com
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1.3. What products and suppliers does TronLogo work with? 
 
TronLogo is part of the PromoTron platform, and the automated 3D visualisation and online print 
artwork designing will works only on the products of suppliers integrated in our TronCloud product 
data management platform and only if these products are templated for TronLogo visual engine. 

 

TronCloud and TronLogo already covering all the most important EU suppliers and importers like 
PF Concept, Makito, Mid Ocean Brands, Paul Stricker, Anda Present, Giving Europe, Xindao and many 
others. New suppliers are involved every month. You can find up-to-date list of all integrated 
suppliers including “TronLogo templating status” at https://www.promotron.com/suppliers/list. 

 

By the end of January 2020, more than 90,000 products (SKUs) have been processed for TronLogo! 

 

If you have your own products or products from supplier not integrated in our platform, the 
TronLogo will not work on these products. But any new suppliers (or your own products) can be 
integrated in our platform and templated for TronLogo as paid service. 
 
See more details about integration and templating of new products in Supplier section. 
 
Example of suppliers involved in PromoTron and TronCloud data platform: 

 

 

 

See the complete list of suppliers on our website. 

  

https://www.promotron.com/suppliers/list
https://www.promotron.com/suppliers/list
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1.4. How the TronLogo involves your internal processes? 
 

The current version of TronLogo 2.0 solves the first part of the complex process of “graphic approval 
process with a client + preparing final graphic print data for the production”: 

• tries to obtain logo from the client directly on the webshop, primarily in curves and vectors - 
which you can then download without having to wait to be sent by the client 

• helps the client by visualising the logo to decide which product to choose - so you no longer 
need to create 10 previews for the customer manually 

• pushes the client to create and “approve” the print artwork online - your DTP department 
will get ready preview of the graphic and logo place to produce the final printing data without 
having to make any corrections 

 

However, each distributor and reseller of promotional products may have a slightly different 
“internal graphic process” within the company. TronLogo offers two ways with two different impacts 
on your business processes: 

 

A. In a basic and minimalist implementation of TronLogo without any advanced integrations 
with your webshop and ERP system, you will be receiving PDF visualisations created by the 
clients on your website to some e-mail address. Your sales or production department will 
have to check mailbox and find visualisation from customer by e-mail or domain. 
 

B. If you make advanced integration of TronLogo, ie. integrate it with your webshop shopping 
process (cart) and get necessary information into your ERP system, you will be able to show 
all information and access all data from TronLogo directly in your order detail in your ERP. 
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2. TronLogo Technical Implementation (webshop/ERP) 

2.1. Summary overview 
 
Before you can start with TronLogo IT implementation, you have to met 3 prerequisites: 
 

1. Get an active TronLogo license (trial license or full license) 
You can get one-time trial per company at https://www.promotron.com/order 

2. Complete initial TronLogo configuration = set your logo, colours, contacts, e-mails etc. 
3. Select and assign your suppliers = select suppliers you used in your webshop 

 
Then you can send this implementation manual to your IT team or IT vendor. 
Technical implementation of the TronLogo service consists of 3-4 steps: 
 

1. Place the main script into the headline 
2. Place necessary controls into your website 
3. Tag product images wherever you want to visualise 
4. Optional: 

a. Integration with webshop cart and shopping process (via TronLogo JavaScript events) 
b. Integration with your ERP system (access all data from our platform) 

 

2.2. Initial TronLogo service configuration 
 
First of all, please log in the administration portal https://portal.promotron.com and then open the 
“Settings” section of your TronLogo service. Here is necessary to set up 3 sections:  
 

1. Basic information 
 

a. Business e-mail, where the visualisations created by your customers will be sent. (you 
will get lead and contact to customers before ordering) 

b. DTP e-mail where logo processing failures can be sent to be fixed and uploaded by 
the DTP department 

c. Sender’s name - all PromoTron e-mails are sent from no-reply@promotron.com but 
you can change the sender name that the user will see in his e-mail client instead of 
this e-mail address. An ideal place for your company name.  

d. URL of your webshop where you implement the TronLogo. Insert the link to your 
webshop into the e-mail with visualisation so the customers can easily click this link 
to return back on your website.  

 
 

https://www.promotron.com/order
https://portal.promotron.com/
mailto:no-reply@promotron.com
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2. Service Visual & Colors 

 

a. Your logo – insert it in the header of visualisation e-mail. 
b. Colors – primary colour (text and background) will be used for all popup window 

headers and for primary action button. Secondary colour will be used for other 
buttons. 
 

3. PDF Visual & Colors 
a. Header - you can upload your image (780x140px or multiples) which will be used as 

PDF header. Configured colour will be used for text strip under header image. 
b. Footer - we automatically put standardised “process” description in 3 paragraphs at 

the bottom of PDF (you can see this standardised text if you click at preview button). 
You can upload your own image (780x180px or multiplies) and overwrite our 
standardised text with your own process description or eg. marketing banner. 
Configured colour will be used for the bottom strip with contacts. 

c. Contacts – you can enter individual contacts for PDF “contact strip” at the bottom.  
 

4. Allowed domains - enter domain of your webshop (without www) and click to ADD and then 
to SAVE. If you have more domains or webshops, repeat same proceed. 
 

Without configured allowed domains TronLogo will not work, because your API key can be stolen 
from your webshop source code and used by any third party at your expenses. Only with this 
“allowed domain” configuration your API KEY will be secured and working only for your webshop. 
 
You can get your own API KEY and PRIVATE KEY from section “API Keys” and send it to your IT team 
or IT vendor with this implementation manual. 
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2.3. Selection and setup of your suppliers 
 

To allow the TronLogo to work in your webshop, it is necessary to set up from which suppliers you 
offer products. Only the combination of “supplier” + “supplier’s product SKU” will ensure unique 
identification of concrete product. 
 
The portal section “Settings > Suppliers” displays an overview of all suppliers that you have selected 
and actived for your webshop. You can add the number of suppliers based on the TronLogo package 
you purchased and the quotas available. 
 
To assign and activate required suppliers, it is essential to enter the correct suppliers ID or CODE 
that you use for the given supplier in your ERP system / webshop. It can be a number, characters, 
or a combination of both. Same supplier ID/CODE will be then required to put in webshop HTML 
code (so the webshop must know this code as well). 
 
The popup window “Selection and assignment of suppliers” provides an overview of all suppliers 
that are already integrated in the PromoTron platform or that we plan to integrate them soon. If 
there is an “ASSIGN” button at the supplier, you can assign and activate this supplier immediately 
and the visualisation will instantly work for the supplier’s products. If the supplier is marked only by 
an “INVITE” link, it means the supplier is not yet officially integrated in the PromoTron platform or 
his products are not yet processed for the TronLogo service. When you click the INVITE button, the 
system will open your e-mail client with pregenerated text which you can edit and send to your 
contact person at supplier to speed up their joining to PromoTron. 
 
In case you are have products from a non-listed supplier, just ask your supplier to join to PromoTron 
and send them this link - https://www.promotron.com/suppliers/#tronlogo. Your supplier can find 
here all necessary information (how it works, pricelist, data requirements). Please also don’t forget 
to inform us about new requested supplier and send us supplier’s website and suitable contact 
person to partner@promotron.com. 
 
You can find up-to-date list of all suppliers at https://www.promotron.com/suppliers/list. 
 
You can find detailed list of all “TronLogo” suppliers including templating progress status at  
https://demologo.promotron.com/?p=suppliers 
 

  

https://www.promotron.com/suppliers/#tronlogo
mailto:partner@promotron.com
https://www.promotron.com/suppliers/list
https://demologo.promotron.com/?p=suppliers
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2.4. Basic TronLogo implementation (required) 
 

STEP #1 - Insert control script of TronLogo (required) 
 

Insert the following code into the HTML header of your webshop pages and replace the APIKEY value 
with the API key code from the administration portal. It’s best to insert the code above the </HEAD> 
tag. For TronLogo to work wherever you need it (product catalogue and detail, cart, search), we 
recommend inserting the code into all pages of your webshop (to primary HTML template). 
 
Source code to insert: 

 

STEP #2 - Insert controls (buttons) to your webshop (required) 
 

The visual design, type, and position of the controls is completely up on you - you can use a button, 
image or any other complex HTML element. Then just add the data attribute “data-tl-action” to the 
parent element with the requested action to be performed by TronLogo when user clisk on it 
(TronLogo automatically bind events to every controls with data-tl-action attribute). 
 
Available action codes: 

• OpenGallery - open dialogue with user gallery to select from logos or to upload new logo 

• OpenUpload - open dialog for upload new logo 

• OpenEditor - open print editor for the given product, it can be placed more than once in case 
of more products (requires in HTML other product data attributes - see STEP #3) 

 
HTML code sample: 

 
We recommend to place at least following controls, depending on the page type: 
 

• Catalogue product summary – button for open the gallery + button for upload the logo + 
eventually buttons to every product to allow quick edit of its printing 

• Product detail – button to open the gallery + button to open the editor  
 

Off course you can insert the controls wherever you want. You can design them differently to match 
better with the different pages. 

<!—PromoTron: TronLogo Service --> 

<script async src="https://app.promotron.com/promotron.js?api-key=APIKEY"></script> 

<button data-tl-action="OpenGallery">CHANGE LOGO</button> 

<button data-tl-action="OpenUpload">UPLOAD OWN LOGO</button> 

<button data-tl-action="OpenEditor" 

        data-tl-sid="###" 

        data-tl-spcode="###">DESIGN PRINT MOTIVE</button> 
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See some inspirations and variations on how and where to place the controls. Larger views of 
schematic drawings can be found here: https://demologo.promotron.com/?p=how 
 
Inspiration of controls in the product catalogue summary placing: 
 

 
 

 Inspiration of controls in the product catalogue detail: 

 
 
  

https://demologo.promotron.com/?p=how
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STEP #3 - Insert supplier’s product identification data attributes (required) 
 
To allow the TronLogo change a product image in your e-shop with an image containing a 3D 
visualised logo, or to open the print editor, TronLogo must first recognise the product and supplier. 
For product identification there are 2 required data attributes: 
 

• data-tl-sid … your code/ID of the supplier for specific products (more in Supplier section) 

• data-tl-spcode … original supplier’s product code (SKU given by the supplier) 
 
In the samples bellow we will use following supplier codes (your codes will be different): 

• PF58 … PF Concept 

• AN62 … Anda Present 

• AD43 … Adler Czech 
 
You need to add these 2 attributes to all images (IMG tag) where the visualisation will be allowed. 
 
HTML code sample for sample existing products: 

A) product 23“ Umbrella Lisa - Blue by PF Concept with their SKU code 10901702 
B) product Ballpoint pen Channel - Black by Anda Present with their SKU code AP809488-10 

 
HTML code sample for a little bit different promotional textile: 

A) Model Woman T-Shirt Malfini Basic by Adler with the model code 134 
B) Color variant Woman T-Shirt Malfini Basic - Red by Adler with model code 134 and colour code 07 
C) Sample existing product Woman T-Shirt Malfini Basic - Red / 2XL by Adler with their SKU code 1340717 

 
The same 2 data attributes must be added to all elements where you use the “OpenEditor” action 
(ie. where you add the data-tl-action= “OpenEditor” attribute). Otherwise, the element will not 
respond and the editor will not open or open with error “Unknown product”. 
 
HTML code sample for button or link opening our print editor for specific product: 

A) <img src="<your-url>" data-tl-sid="PF58" data-tl-spcode="10901702"/> 

B) <img src="<your-url>" data-tl-sid="AN62" data-tl-spcode="AP809488-10"/> 

A) <img src="<your-url>" data-tl-sid="AD43" data-tl-spcode="134"/> 

B) <img src="<your-url>" data-tl-sid="AD43" data-tl-spcode="13407"/> 
C) <img src="<your-url>" data-tl-sid="AD43" data-tl-spcode="1340717"/> 

<button data-tl-action="OpenEditor” data-tl-sid="PF58" 

        data-tl-spcode="10901702">CREATE PRINT MOTIVE</button> 

 

<a href="javascript:void(0)" data-tl-action="OpenEditor" data-tl-sid="PF58" 

        data-tl-spcode="10901702">CREATE PRINT MOTIVE</a> 

 

 

https://www.pfconcept.com/en_cz/lisa-23-auto-open-umbrella-with-wooden-handle-109017.html?colors=39391&size_code=40046&sku=10901702
https://andapresent.com/row/en/products/AP809488-10
https://www.adler.info/CZ/cs/Eshop_Product/MALFINI/tricka/134/01/
https://www.adler.info/CZ/cs/Eshop_Product/MALFINI/tricka/134/07/
https://www.adler.info/CZ/cs/Eshop_Product/MALFINI/tricka/134/07/
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STEP #4 - Insert your product identification data attributes (very recommended) 
 

TronLogo automatically uses English product names from our TronCloud data platform and work 

with supplier SKU codes. This name and code are shown in print editor and in PDF visualisation. 

 

If you want to TronLogo works and show everywhere your own product name in your language and 

your product code, you have to add 2 additional data attributes to every control element where is 

used “OpenEditor” action: 

 

• data-tl-pname … your product name (it will be displayed in print editor and generated PDF) 

• data-tl-pcode … you own SKU code of the product (dtto) 
 
HTML code sample with extended attributes: 

 

STEP #5 - Wrap control elements for automatic hiding (very recommended) 
 

If you put any of TronLogo control elements to your webshop, it will still be visible regardless 

TronLogo knows the supplier and the specific product. It is not good for situations, when TronLogo 

does not know product, because opening print editor will end with error “Unknown Product”. 

 

We have the perfect solution to automatically hide all TronLogo controls if the product is not 

identified and you do not need to develop anything. Just wrap each controls (where are data 

attributes “data-tl”-sid and “data-tl-spcode”) with an extra DIV and add data attribute data-tl-

container to this DIV with value “true”. Immediately when TronLogo starts and verify all products, 

hide every controls in your webshop for all unknown products. 

 
HTML code sample with “wraping auto-hide” DIV: 

 

 

 

<button data-tl-action="OpenEditor" data-tl-sid="PF58"  

        data-tl-spcode="10901702" data-tl-pcode="your-product-SKU" 

        data-tl-pname="your-product-name">CREATE PRINT MOTIVE</button> 

<div data-tl-container="true"> 

   <button data-tl-action="OpenEditor" data-tl-sid="PF58"  

           data-tl-spcode="10901702">CREATE PRINT MOTIVE</button> 

</div> 
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STEP #6 - Configure how TronLogo works with your PREVIEW images (recommended) 
 

If you have product images generated with fixed dimensions (for example as 250x150px for 
catalogue and 350x200px for detail), then you do not need to add any other attribute - the default 
behavior of TronLogo is to detect the size of your image and generate visualisation in the same 
dimensions and maintaining the aspect ratio. 
 
If your images have different aspect ratios, no fixed dimensions or have bigger resolution than final 
resolution size in page, you have to add attribute data-tl-mode=” max300” to every IMG element 
(otherwise generated preview images can have wrong aspect ratios or be too small or big). 
 
HTML code sample: 

 

STEP #7 - Configure how TronLogo works with your BIG/ZOOM images (optional) 
 
Normally, TronLogo only changes the preview image and does not affect the destination URL after 
clicking on the image (typically it linking to your product detail page). 
 
If your link on preview image opening big/zoom image (typically some lightbox popup gallery), 
TronLogo can change URL of the nearest parent A HREF element from your big image to big image 
including visualisation from our servers. If you want this behavior, all you have to do is add attribute 
data-tl-gallery=” parent-href” to every IMG element. 
 
HTML code sample: 

 
Warning: Changing the destination HREF URLs of big/zoom images can sometimes interfere with 
various large thumbnail and popup gallery plugins. Always test to see if this feature has no negative 
impact on your gallery’s behaviour. Please contact us if you have any problems.  
 

  

<img src="<your-url>" data-tl-sid="PF58" data-tl-spcode="10901702" 

                      data-tl-mode="max300" /> 

<img src="<your-url>" data-tl-sid="PF58" data-tl-spcode="10901702" 

                      data-tl-gallery="parent-href" /> 
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2.5. Advanced TronLogo integration (optional) 
 
Previous basic TronLogo implementation allows to automatic visualisation and online designing print 
motive, but in the point of view of processes, only a simpler option is possible, namely receiving 
visualisations by e-mail and finding motives in administration. With the basic implementation it is 
not possible to fully integrate TronLogo and to get all advantages. 
 

We recommend you to invest time and some money to advanced TronLogo integration. 
 
With advanced integration with your webshop, you get: 

• complete connection with the entire shopping process (to look as an integral part of it) 

• detailed information about any user activity in TronLogo  

• full control over visualisations - which logo, which colour and which print technology will be 
visualised on every product image 

• possibility to programmatically upload customer logos 

• ability to automatically visualise client logos without having to upload them 
 
With advanced integration with your ERP system, you get: 

• ability to show logos and download all data and files directly in your order detail page 

• ability to upload customer logos and send them link to product catalogues with their own 
logo 

• ability to programmatically generation of visualisation for any logo and product 
(amazing and unique solution for personalised marketing campaings and e-mailing) 

• direct access to all TronLogo data (visualisations, logos, print artworks, uploaded files etc.) 
 

Advanced TronLogo integration provides: 

• new data attributes for control of visualisations without JavaScript 

• several JavaScript functions to control visualisation and active logo 

• very rich JavaScript events for any user activity in TronLogo dialogs 

• REST API for accessing data and programmatically communicating with TronLogo engine 
 

All necessary information follows in the next chapters. 
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2.5.1. Used expressions (KEYs/GUIDs) 
 
In the following description of advanced integration and all source code examples we will use the 
following expressions and terms:  
 

• API KEY (APIKEY) … can be found in admin portal in “Settings > API keys” section 
o primary identification of your TronLogo instance 
o used in URL of primary script which you have to put in header of your webshop 
o used in any API calls as primary identificator 

o format: 40-60 characters string without spaces and any special characters 

 

• PRIVATE KEY (PrivateKEY) … can be found in admin portal in “Settings > API keys” section 

o authorisation key for advanced API calls like programatically generation of 

visualisation by product code and logo GUID, programatically upload and activation of 

logos and for access to all TronLogo data (logo previews and files + visualisation) 

o format: same as API KEY 
 

PRIVATE KEY MUST NEVER BE USED PUBLICLY! 
(eg. in HTML code or JavaScript of any publicly available page like your webshop). Use 

it only on the server side application code. Any disclosure of this key to a third party 

will result in all operations being charged to your TronLogo license. 

 

• LOGO GUID (LogoGUID) 

o identificator of every one logo and created/saved print artwork (print motive) 

o used in data attributes and JavaScript functions to control visualisations 

o used in advanced API calls for every operation with logo (upload, download) and 

access all data linked to logo 

o format: GUID (UUID), example: 123e4567-e89b-12d3-a456-426655440000 

 

• VISUALIZATION GUID (<VisualGUID>) 

o identificator of every one generated visualisation (PDF) 

o used in advanced API calls for every operation with visualisation (open DTP portal and 

access all data within visualisation) 

o format: same as LogoGUID 

 

• API 

o our public interface for programmatically accessing TronLogo features and data 

o always starting with: https://app.promotron.com/api/... 

o we use simple REST API with JSON responses or direct access to binary data 

o authorisation is always throught API KEY (and PRIVATE KEY) directly in URL query 

https://app.promotron.com/api/
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2.5.2. Prerequisities for JavaScript integration 
 

For every JavaScript integration, remember that TronLogo methods and functions can only be 
called when the TronLogo JavaScript object is actually loaded and available! 
 
We recommend to always post-pone any calling TronLogo functions and methods for a few 
hundreds miliseconds and repeat it until TronLogo object is available in browser DOM. 
 
JavaScript code sample: 

 
 

Any TronLogo JavaScript function has to be always called with “window.tronlogo.” prefix. 
 
  

2.5.3. Web integration - Advanced visualisation control 
 
Through JavaScript, you can control which logo will be activated for user and automatically 
visualised on the products in webshop. There are currently 2 JavaScript functions available: 
 

• setCurrentLogoIfNotSelected(LogoGUID) … activate specified logo for automatic 
visualization only if user has no logo selected (otherwise activated logo remains) 
 

• setCurrentLogo(LogoGUID) … force activate specified logo for automatic visualization 
(override current logo selected by user) 
 

  

/* Calling any TronLogo function when it is available */ 

var tronlogoAttempt=0; 

function TronLogoCheck() { 

   if (window.tronlogo!=undefined) { 

      // your calling of TronLogo functions 

   } else { 

      tronlogoAttempt=tronlogoAttempt+1; 

      if (tronlogoAttempt<50) { window.setTimeout(TronLogoCheck,250); } 

   } 

} 

window.setTimeout(TronLogoCheck,250); 
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JavaScript code sample for force activation of any logo by LogoGUID: 

 
 
In addition to JavaScript control of activated logo you can also control which logo will be 
visualised for specific products throught additional HTML DATA attribute “data-tl-motive”. This 
data attribute allows you to control every visualisation on page - you can show different products 
with different visualisations (logos) on one page just with LogoGUID in this data attribute. 
 
HTML example for control of which logo is visualised (3 different logos on 3 different products on same page): 

 
 
If you want the same logo (motive) to be loaded when user open print editor, you also have to 
add this data attribute with same LogoGUID to the control element which opens the print editor. 
 
You can also override which logo colour variant will be used for visualisation (original colours / 
white / black). Just add data attribute “data-tl-vcolour”, which supports these values: 

• auto - automatic selection between original colours, white or black variant (DEFAULT) 

• original - visualise original logo colours (as was uploaded and converted) 

• white - visualise logo in white one-colour variant (if exists and not rejected by user) 

• black - visualise logo in black one-colour variant (if exists and not rejected by user) 
 
And finally, you can also override which printing technology will be visualised. Just add data 
attribute “data-tl-effect-code”. The specified effects will works only if printing technique is 
available for product (based on supplier’s data). The following effects are currently available: 

• none or standard - no print technology effect (just colour logo over product image) 

• laser - realistic (little stronger) simulation of laser engraving (in silver as default) 

• embossblind - realistic simulation of blind embossing (deboss) 

• embossfolio - realistic simulation of folio embossing with silver (hot stamping) 

• embroidery - simple simulation to indicate embroidery 

/* Force logo activation with waiting until TronLogo is available */ 

var tronlogoAttempt=0; 

function TronLogoCheck() { 

   if (window.tronlogo!=undefined) { 

      window.tronlogo.setCurrentLogo("123e4567-e89b-12d3-a456-426655440000"); 

   } else { 

      tronlogoAttempt=tronlogoAttempt+1; 

      if (tronlogoAttempt<50) { window.setTimeout(TronLogoCheck,250); } 

   } 

} 

window.setTimeout(TronLogoCheck,250); 

 

<img src="<your-url>" data-tl-sid="PF58" data-tl-spcode="10901702" 

     data-tl-motive="123e4567-e89b-12d3-a456-426655440000" /> 

 

<img src="<your-url>" data-tl-sid="AN62" data-tl-spcode="AP809488-10" 

     data-tl-motive="f2ac66b7-2cdd-4cd6-bacf-ca1427fb13d0" /> 

 

<img src="<your-url>" data-tl-sid="AD43" data-tl-spcode="1340717" 

     data-tl-motive="190bcc5a-466b-4bc6-9ff3-5f74ac1c1028" /> 
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HTML example for control of logo colour variant and print technology effect visualisation for specific logo/motive: 

 
 

 

2.5.4. Web integration - TronLogo JavaScript Events 
 
TronLogo provides a universal and rich “event system” that allows your web application to 
capture any activity users do in any TronLogo dialogues. When you implement this event system, 
you always receive JavaScript object that will have available properties based on type of event. 
 
Event handling is always fully up to you. Typically usage of TronLogo events is: 

• send every event via AJAX to server and store it into database for detail logging of every 
activity and the ability to create own statistics and reports of TronLogo usage 

• receiving information that user saved print artwork for specific product and save this 
information into your webshop cart (or everywhere in shopping process) 

 
Before starting work with TronLogo events, you have to register your “Event function” to 
receive every event. Use function “registerForTronLogoEvents”. 
 
JavaScript code - Registration event handler function: 

 
 

  

<img src="<your-url>" data-tl-sid="PF58" data-tl-spcode="10901702" 

     data-tl-motive="123e4567-e89b-12d3-a456-426655440000" 

     data-tl-vcolour="original" data-tl-effect-code="laser" /> 

 

<img src="<your-url>" data-tl-sid="PF58" data-tl-spcode="10901702" 

     data-tl-motive="123e4567-e89b-12d3-a456-426655440000" 

     data-tl-vcolour="white" data-tl-effect-code="embossblind" /> 

/* TronLogo Event Handler – example */ 

function TronLogoEventHandler(tronlogoData) { 

   // your event handling 

} 

 

/* Registering TronLogo event handler */ 

var tronlogoAttempt=0; 

function TronLogoCheck() { 

   if (window.tronlogo!=undefined) { 

      window.tronlogo.registerForTronLogoEvents(TronLogoEventHandler); 

   } else { 

      tronlogoAttempt=tronlogoAttempt+1; 

      if (tronlogoAttempt<10) { window.setTimeout(TronLogoCheck,200); } 

   } 

} 

window.setTimeout(TronLogoCheck,200); 
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JavaScript example - EVENT handle function which SEND every event to server via AJAX call (as form data): 

 
 
TronLogo Event Data object provides several properties. If a property is not suitable for specific 
event, it is always “undefined”. Don’t forget this when you work with events = always check 
value before you process it in your JavaScript or server side code! 
 
TronLogo Event object provide these DATA PROPERTIES: 
 
General: 

• type - code of event type 

• sid - supplier code from „data-tl-sid“ attribute 

• spcode - supplier product code from „data-tl-spcode“ 

• pcode - your webshop product code from „data-tl-pcode“ 

• pname - your webshop product name from „data-tl-pname“ 

• errormsg - detail error message when somethings go wrong (for example when logo 
upload or conversion fail) 

• custom1 / custom2 / custom3 - your own custom values returned back from initiating 
HTML element (value from ”data-tl-custom#” attribute which initiated popup window) 

 
Logo Upload: 

• uploadFile - original file name for file uploaded by user 
 

Save Motive / PDF Visualization > General:  

• motiveId - LogoGUID of uploaded logo or created/saved print motive (artwork) 

• visualId - VisualGUID of created PDF visualisation (if visualisation was output) 

• savetogallery - indication 0/1 if motive from editor was also saved to gallery (1 if second 
radio option was selected in SAVE dialog) 

• saveandapply - indication 0/1 if motive from editor was also actived for showing on other 
products (1 if second radio option was selected in SAVE dialog) 

• e-mail - user e-mail address entered before PDF visualisation was sent by e-mail 

/* TronLogo Event Handler – AJAX sending data to server */ 

function TronLogoEventHandler(tronlogoData) { 

   $.ajax({ 

      type: "POST", 

      url: "<your-server-recieving-script-url>", 

      data: tronlogoData, 

      dataType: "html", 

      encode: true, 

      cache : false, 

      crossDomain: "true", 

      timeout: 3000, 

      error: function (xhr, status, msg) {  

         // your optional AJAX send error event handling 

      }    

   }); 

} 
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Save Motive / PDF Visualisation> Details about print position, technology and motive:  

• areaWidth / areaHeight - max size of printing area in mm 

• motiveWidth / motiveHeight - calculated size of print motive inside print area in mm 

• motivecolourscount - total count of colours detected in print motive (ca. 95% accuracy) 

• maxColors - max count of colours for visualised print position and print technology 

• posName / posCode - code and EN name of visualized print position (from supplier) 

• techName / techCode - code and EN name of visualised print technology (from supplier) 
 
JavaScript example - showing type of event + log full event data to browser console: 

 
 
TronLogo currently provide these EVENT TYPES: 
 

• OPENGALLERY … user open gallery (no event property passed) 

• OPENUPLOAD … user open logo upload dialog (no event property passed) 

• OPENEDITOR … user open print editor for specific product 
➢ Passed properties: sid + spcode + pcode + pname + motiveId 

• UPLOADDONE … logo was successfully uploaded, processed and approved by user 
➢ Passed properties: motiveId + uploadFile 

• UPLOADFAIL … logo conversion failed during process 
➢ Passed properties: motiveId + uploadFile + errormsg 

• UPLOADCANCEL … logo was uploaded, but user close confirm dialog without approving 
➢ Passed properties: motiveId + uploadFile 

• UPLOADWRONG … logo was uploaded, but user select „logo is wrong“ and enter e-mail 
➢ Passed properties: motiveId + uploadFile + email 

• MOTIVECHANGE … logo or print artwork (motive) was activated / changed  
➢ Passed properties: motiveId 

• MOTIVESAVE … print artwork (motive) was saved for specific product 
➢ Passed properties: sid + spcode + pcode + pname + motiveId + savetogallery + 

saveandapply 

• VISUALCREATEDONE … visualisation was successfully generated a showed to user 
➢ Passed properties: sid + spcode + pcode + pname + motiveId + visualId 

• VISUALCREATEFAIL … failed to generate PDF with visualisation 
➢ Passed properties: sid + spcode + pcode + pname + motiveId + errormsg 

• VISUALSENTDONE … visualisation in PDF was successfully sent to e-mail 
➢ Passed properties: sid + spcode + pcode + pname + motiveId + visualId 

• VISUALSENTFAIL … sending visualisation to e-mail failed 
➢ Passed properties: sid + spcode + pcode + pname + motiveId + visualId + errormsg 

 

/* TronLogo Event Handler – example */ 

function TronLogoEventHandler(tronlogoData) { 

   alert(tronlogoData.type); 

   console.log(tronlogoData); 

} 
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2.5.5. Basic TronLogo API functions 
 

You have a variety of API functions and methods available that allow you to further integrate your 
webshop or ERP system with TronLogo service and get access to all TronLogo data. All red 
variables are explained at Used expressions section. These data access API functions are available 
for any TronLogo package. 
 
See all API data access endpoints … 
 
API data access endpoints for VISUALISATIONS 

 

• Opens web page (DTP portal) with access to all data within visualisation 
https://app.promotron.com/APIKEY/dtp-resources/VisualKEY 
 

• Return complete “End Customer” visualisation as binary PDF file 
https://app.promotron.com/api/APIKEY/dtp-resources/VisualKEY/pdf 
 

• Return 2D print artwork from editor as binary transparent PNG image 
https://app.promotron.com/api/APIKEY/dtp-resources/VisualKEY/canvas 
 

• Return only product image 3D visualisation as binary non-transparent PNG image 
https://app.promotron.com/api/APIKEY/dtp-resources/VisualKEY/visualization  
 
 

API data access endpoints for LOGO / MOTIVE (print artwork) 

 

• Opens web page (DTP portal) with access to all data within print motive / artwork (or logo) 
https://app.promotron.com/APIKEY/motive-resources/LogoGUID 
 

• Download logo preview 200x200px in ORIGINAL colours (same as showed in gallery) 
https://app.promotron.com/api/APIKEY/PrivateKEY/visual/logo/LogoGUID 
 

• Download same logo preview for WHITE variant 
https://app.promotron.com/api/APIKEY/PrivateKEY/visual/logo/LogoGUID?variant=white 
 

• Download same logo preview for BLACK variant 
https://app.promotron.com/api/APIKEY/PrivateKEY/visual/logo/LogoGUID?variant=black 
 

• Download original file uploaded by user for specific logo 
https://app.promotron.com/api/APIKEY/PrivateKEY/visual/logo/LogoGUID?variant=source 

 

 

  

https://app.promotron.com/%3cAPIKEY%3e/dtp-resources/%3cVisualKEY%3e
https://app.promotron.com/api/%3cAPIKEY%3e/dtp-resources/%3cVisualKEY%3e/pdf
https://app.promotron.com/api/%3cAPIKEY%3e/dtp-resources/%3cVKEY%3e/canvas
https://app.promotron.com/api/%3cAPIKEY%3e/dtp-resources/%3cVKEY%3e/visualization
https://app.promotron.com/%3cAPIKEY%3e/dtp-resources/%3cVisualKEY%3e
https://app.promotron.com/api/%3cAPIKEY%3e/%3cPrivateKEY%3e/visual/logo/%3cLogoGUID%3e
https://app.promotron.com/api/%3cAPIKEY%3e/%3cPrivateKEY%3e/visual/logo/%3cLogoGUID%3e?variant=white
https://app.promotron.com/api/%3cAPIKEY%3e/%3cPrivateKEY%3e/visual/logo/%3cLogoGUID%3e?variant=black
https://app.promotron.com/api/%3cAPIKEY%3e/%3cPrivateKEY%3e/visual/logo/%3cLogoGUID%3e?variant=source
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2.5.6. Advanced TronLogo REST API automation 
 
Advanced REST API function allows you 2 unique automation: 

▪ get virtual sample via HTTP call = any logo on any product as PNG image - it can be used 
for personalised marketing and e-mail campaigns (eg. product preview with own logo for 
every customer) and it is also ideal solution for server-side generation of PDF files with 
virtual samples (standard TronLogo JavaScript probably don’t work in PDF components) 

▪ automatic logo file upload and processing in TronLogo system - it allows you to mass 
transfer of customers logo into TronLogo and then activate visualisation for every 
customer with own logo without any uploading from customer side (or to send link to 
customer which open webshop and activate visualisation with customer logo) 

 
API automations are available as optional and charged feature “Visualization API” according 
you TronLogo package. Ask our sales team for current pricelist at sales@promotron.com 
 
See all REST API automation functions … 
 
Business+ API functions 

 

• Generate visualisation for specific logo and product 
GET: https://app.promotron.com/api/APIKEY/PrivateKEY/visual/motive?sid=XXX&spcode=YYY& 
motive=LogoGUID&width=WWW&height=HHH&vcolour=VCOLOR&effectcode=TECHCODE 

 
Important notice: Each visualisation API call is recorded and charged to the TronLogo license 
identified by ApiKEY and PrivateKEY (i.e. counted against the monthly visualisation quota). 

 
Output: Binary PNG image if HTTP status 200 or JSON with error for other statuses 
 
URL parameters specification: 

▪ APIKEY + PrivateKEY … required - see more at Used expressions section 
▪ XXX … required - same value as inserted to „data-tl-sid“ attribute (your supplier code/ID) 
▪ YYY … required - same value as inserted to „data-tl-spcode“ attribute (supplier’s product SKU) 
▪ LogoGUID … required - logo or print artwork/motive identification (LogoGUID) 
▪ WWW / HHH … optional - requested fixed with and height of visualisation result … if this 

values are not entered, visualisation will have size (big/zoom size) and aspect ratio by origin 
product image and will be different per product. If both values are entered, generated PNG 
with visualisation will have exactly specified width and height in pixels and visualisation will 
be centered in specified size. Always specify both for webshop preview images! 

▪ VCOLOR … optional – which logo colour variant has to be used for visualisation / same value 
as used for data-tl-vcolour attribute (AUTO/ORIGINAL/WHITE/BLACK … default is AUTO) 

▪ TECHCODE … optional - which print technology has to be visualised / same value as used for 
data-tl-effect-code attribute (SCREENPRINT/PADPRINT/LASER/EMBOSSBLIND/EMBROIDERY) 

 
 

mailto:sales@promotron.com
https://app.promotron.com/api/APIKEY/PrivateKEY/visual/motive?sid=XXX&spcode=YYY&motive=PrivateKEY&width=WWW&height=HHH
https://app.promotron.com/api/APIKEY/PrivateKEY/visual/motive?sid=XXX&spcode=YYY&motive=PrivateKEY&width=WWW&height=HHH
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• Automatic logo upload and processing to allow visualisation by JavaScript or data attributes 
POST: https://app.promotron.com/api/APIKEY/PrivateKEY/visual/logoupload/?mode=MODE 

&format=FORMAT&gen=GENMODE&clr=CLEARMODE&src=SOURCEURL 

Important: You have to set enough timeout for this automatic logo upload and logo processing. 
Based on file size uploading can take a several seconds and also logo processing can take next several 
seconds. We commend to set timeout between 20-30 seconds. 
 

Important notice: Each logo upload API call is recorded and charged to the TronLogo license 
identified by ApiKEY+PrivateKEY (counted against the monthly vector logo conversion quota). 

 
Output: JSON response (contains status, message and even LogoGUID if upload was successful) 

 
URL parameters specification … 

 
▪ APIKEY + PrivateKEY … required - see more at Used expressions section 

 

▪ MODE … required - logo file data transfer method type: 
o INLINE ...... logo file is sent as binary part of POST body request (DEFAULT) 
o DOWNLOAD .... require URL parameter “src” with full URL to download original file 

with logo (this URL must be accessible without any extra credentials) 
 

 
▪ FORMAT … required - file format of uploaded logo (3-4 chars. file extension) 

o Supported vector file formats: CDR, AI, IND, PDF, EPS, PS, SVG 
o Supported raster file formats: PNG, PSD, TIF, TIFF 
o Unsupported file formats: JPG due to low quality and unsuitability for printing 

 

▪ GENMODE … required - configure which colour variant will be generated: 
o ALL ............. all colour variants are generated (DEFAULT) 
o ORIGIN .......... only origin colour variant is generated 
o ORIGINWHITE ..... only origin & white colour variant is generated 
o ORIGINBLACK ..... only origin & black colour variant is generated 

 

▪ CLEARMODE … required - configure which method will be used for clearing background: 
o ALL ...... all white background will be removed (DEFAULT) 
o EDGE ..... only white background from edges will be removed 
o NONE ..... no background will be removed (works 1:1 with transparent if exist) 

 

▪ SOURCEURL … optional parameter, use it only if “&mode=download”. It contains URL-
escaped source URL for download original logo file from your system. This URL has to be 
available from MS Azure throught HTTP(s) channel and without any additional authorisation. 
 

Every successfully API calls and logo upload process return this JSON: 

 
 

{ 

   status: "OK", 

   logoguid: "<LogoGUID of new logo>" 

} 

https://app.promotron.com/api/APIKEY/PrivateKEY/visual/logoupload/?mode=MODE&format=FORMAT&gen=GENMODE&clr=CLEARMODE&src=SOURCEURL
https://app.promotron.com/api/APIKEY/PrivateKEY/visual/logoupload/?mode=MODE&format=FORMAT&gen=GENMODE&clr=CLEARMODE&src=SOURCEURL
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When anything goes wrong with upload or logo processing, API calls return this JSON: 

 

API call can also return HTTP states different than 200 (like 403 – unauthorised / 500 – internal 

error etc.). In case of HTTP status different then 200, JSON doesn’t always have to be returned. 

 

  

{ 

   status: "ERROR", 

   message: "Detail error message…" 

} 
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2.5.7. Server Webhooks 
 

The TronLogo service currently allows also basic server-side “background” integration with your 
CRM/ERP and delivering data about: 

• created visualisations 

• uploaded logos 
 

The integration uses so-called WebHooks = automatic notifications, which at the moment of the 
event send an HTTPs request to your server and pass the necessary data. This allows you to store 
to your ERP system all visualisations and e-mails generated within TronLogo instance in your 
webshop.  

 

WebHook event „Created and sent visualisation “ 
 

In the administration portal, open the section “Settings > Integration / Webhooks” and select 
the 1st tab “Visualisations”. Then enter the URL address of the interface that you have prepared 
on your server to receive visualisation data. Data is sent as URL parameters: 

 

• mail – customers e-mail address 

• productname – your product name (delivered by the attribute data-tl-pname) 

• productcode - your SKU product code (delivered by the attribute data-tl-pcode) 

• sid - your ID/code of the supplier in your system (delivered by the attribute data-tl-sid) 

• spcode – product SKU code of the supplier (delivered by the attribute data-tl-spcode) 

• vkey - identification of the visualisation and access key to the visualisation (VisualGUID) 
 

WebHook event „New logo uploaded“ 
 

In the administration portal open the section “Settings > Integration / Webhooks” and select 
the 2nd tab “Logos”. Then enter the URL address of the interface that you have prepared on your 
server to receive information about the uploaded logs. Data is sent as URL parameters: 

 

• format – type of the file uploaded by the customer (PNG, CDR, AI, PD, EPS …) 

• name – original name of the file uploaded by the customer  

• logokey – identification GUID of the uploaded logo and access key  (LogoGUID) 
 

You can access visualisations data and logo previews and files via Basic TronLogo API functions. 
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3. Reference Guide 

The Reference Guide contains a brief listing of all available TronLogo HTML data attributes and 

their values and all TronLogo JavaScript methods available for implementation. 

Available TronLogo HTML data attributes: 

▪ data-tl-action … open TronLogo dialogs 

▪ data-tl-sid + data-tl-spcode … identification of the supplier’s product  

▪ data-tl-pname + data-tl-pcode … your product name and product code  

▪ data-tl-container … control of the auto-hiding of the controls on the unavailable product   

▪ data-tl-mode … visualisation rendering mode (dimensions of image) 

▪ data-tl-gallery … control of A HREF link for accessing big image with visualisations 

▪ data-tl-motive … control which logo (motive) will be visualised 

▪ data-tl-vcolour … control which logo colour variant will be visualised 

▪ data-tl-effect-code  … control which print technology will be visualised 

Available values for the attribute data-tl-action: 

▪ OpenGallery … open the gallery of the uploaded logos 

▪ OpenUpload … open the dialog to upload new logo  

▪ OpenEditor … open the printing editor  

Available values for the attribute data-tl-mode: 

▪ auto … automatic image size detection from your current webshop image (default) 

▪ max300 … generate preview visualisations in the size max 300x300px with no fixed 

dimensions and with different aspect ratios (if you use same logic with your images) 

▪ max400 … generate preview visualisations in the size max 400x400px with no fixed 

dimensions and with different aspect ratios (if you use same logic with your images) 

Available values for the attribute data-tl-gallery: 

▪ parent-href … TronLogo change URL of the nearest parent A HREF link which is ancestor for 

IMG element to big/zoom visualised image from our servers.  

Available values for the attribute data-tl-vcolour: 

▪ auto - automatic selection between original colours, white or black variant (default) 
▪ original - visualise original logo colours (as was uploaded and converted) 
▪ white - visualise logo in white one-colour variant (if exists and not rejected by user) 
▪ black - visualise logo in black one-colour variant (if exists and not rejected by user) 
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Available values for the attribute data-tl-effect-code: 

▪ none / standard / screenprint / padprint - no print technology effect (just logo over image) 
▪ laser - realistic (little stronger) simulation of laser engraving 
▪ embossblind - realistic simulation of blind embossing 
▪ embossfolio - realistic simulation of silver folio embossing 
▪ embroidery - simple simulation of embroidery 

 

Available TronLogo JavaScript methods:  

▪ setCurrentLogo(LogoGUID) … forces activation of the specified logo 
▪ setCurrentLogoIfNotSelected (LogoGUID) … activate specified logo if user has no active 
▪ registerForTronLogoEvents(<YourEventHandlerFunction>) … register your event handler 

function for capturing and processing every TronLogo events inside your webshop or ERP. 
▪ window.tronlogo.setCurrentLang(`<ISO 639-1 Language Code>`) … set language for 

TronLogo, list of available languages: Croatian (hr), Czech (cs), Danish (da), Dutch (nl), 
English (en), Finnish (fi), French (fr), German (de), Greek (el), Hungarian (hu), Italian (it), 
Latvian (lv), Norwegian (nn), Polish (pl), Portuguese (pt), Slovak (sk), Spanish (es), Swedish 
(sv). 

 

For all available API data access see Basic TronLogo API functions. 

For all available REST API methods see Advanced TronLogo API automation. 

 

4. Support and contacts 

If you have any questions about implementation, please contact us at support@promotron.com.  
Your questions can be written in the following languages: English, German, Greek, Czech, Slovak 
Technical inquiries are usually answered within 24-48 hours during business hours (UTC + 2). 
 
Implementation manual for SaaS TronLogo service 
Version 2.0d, issued 19th November 2020 
Copyright © 2017-2020 by PromoTron Solutions S.A. 

mailto:support@promotron.com

